The effectiveness of diabetes management to a very large extent is controlled by the patient rather than by the health care professional. Diabetes mellitus, especially when managed with insulin, cannot be treated successfully without the cooperation of well-informed, trained, and motivated patients. Clearly, a major goal of patient education must be to enhance the ability of patients to comply with their therapeutic regimens and to cope with the implications of a chronic disease and its impact on their lives. The demands placed on the patient are considerable; Surwit et al 1 described in detail the behavioral complexities of diabetes self-management and the lack of clear rewards, which frequently presage compliance problems. Dunbar 
